
 

 
  

Position:  Inside Commercial Sales And Service  
Location: Appleton, WI 
Reports to: Technical Services 
Hours:  Full time 
Website: www.Water-RightGroup.com 
 
 
If you are seeking a position with a stable and profitable company, where you can be a member of a high energy 
family oriented team, then Water-Right is the company for you. 
 
Water Right, Inc. manufactures water treatment products for the industry. Our primary focus is to offer the best 
solutions for water treatment needs by providing “value-added” products; tools and support programs designed to 
best assist the customer in growing a successful business.  
 
Scope of Responsibility: 
This position will assist with the inside sales and service of commercial water treatment equipment that is quoted 
on behalf of the Water-Right Group and its multiple brands of product. This position will be instrumental in 
communicating sizing of engineered systems, while performing on-going phone service to prospective customers. 
Candidate will also be responsible for scheduling orders, working with vendors to secure lead times, products, and 
determine cost. Work with the Water Right Technical Support team to resolve issues and Water Right production 
personnel to facilitate orders.  This position will work closely with the Water-Right Technical Service department to 
provide for a smooth transition of information between departments. 
 
Summary of Qualifications: 
The ideal candidate have an aptitude that includes: 
 

The Industry: 
• General knowledge Fleck and Clack 1.5” thru 3” systems and options 
• Pump systems  
• Commercial scale water treatment 
• Specifying system requirements 
• Commercial applications and systems 

 
Various Supporting Skills: 

• Professional phone and email communication skills 
• Technical phone support 
• MS office software (Word, Excel, Outlook, etc.) 

 
This position requires minimal travel to attend conferences, training and other outside events. When travel is 
required, all expenses will be paid by the company. Work with the Water Right Technical Support team to resolve 
issues and Water-Right production personnel to facilitate orders.  
 
Benefits 
Water-Right is a solid company that offers a competitive benefits package after 60 days to all full-time employees, 
such as health and vision insurance, life insurance, 401K, PTO time, HSA account, Flexible Spending Account, and 
inter-company events and programs. Additional benefits such as bonuses are typically paid at the discretion of 
management and are based on company performance. 
 
 

http://www.water-rightgroup.com/


 

 
  

To Apply 
Please mail or e-mail your resume to: 
Water-Right, Inc. 
Attention: Kurt Gruett 
1900 Prospect Court 
Appleton, WI 54914 
 
E-mail: 
kurt.gruett@water-right.com  
 
On Our Website: 
You can upload your resume on our website. Please include your LinkedIn profile URL on your resume. 
 
              
 
LEARN MORE 
To find out more about Water-Right Group companies, brands, innovations, and markets, visit our new company 
website at www.water-rightgroup.com 
 

“If you’re hard working and thrive in a fun and challenging environment, consider Water-Right." 
 Kurt Gruett, President 
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