Questions to ask before

“during COVID-19

Are you concerned about how to conduct
business as safely as possible?

HERE ARE SOME SUGGESTED QUESTIONS YOU AND/OR
YOUR EMPLOYEES MAY WANT TO BE ASKING:

e Have you or anyone in your home been out of the
country or traveled extensively in the last 30 days?

e [s anyone in the home immune compromised?

e |s anyone in the home running a fever?

e Does anyone in the home have a cough?

OTHER THINGS TO CONSIDER FOR EACH CALL:

e |s this work essential at this time?

e [f out of water, can they be hooked up to a neighbor
for the time being until safer to enter a home?

e [f the work is a necessity, and if the contractor has
correct PPE, take all protective measures to minimize
contact. This includes wearing N95 masks, gloves, and
disinfecting surfaces prior to/after working.

Be sure to follow up and contact the homeowner in 10-14 days to see if anyone
in the house has changed conditions.

MORE INFO: NGWA.ORG/COVID-19




